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[JR Kyushu Rail Pass] We have received your registration request.
(RO1)

Thank you for using our JR Kyushu Rail Pass Online Booking.
We have received your registration request. (Registration is not yet completed.)

* Here is your temporary password.

82KUpVEi = olA|TjA Q= (BAIZF §F)

https://kyushurailpass.jrkyushu.co.jp/reserve/RegisterPasswordinputPage?
code=UhV8bLdQ81171000000008782

JR Kyushu Rail Pass Online Booking
https://kyushurailpass.jrkyushu.co.jp/reserve/

* This email was sent from a send-only account. W
to this address.

* This email was sent by the JR Kyushu Rail Pass Online Booking. If you have received
this email in error, please inform us of the error and then delete this message. Thank
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage
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[JR Kyushu Rail Pass] Your assigned-seat reservation has been
changed.(R04)

Mr./Ms.Kyushu A
Thank you for using our JR Kyushu Rail Pass Online Booking.

* Reservation change notification

Your reservation was changed as follows, and your credit card was charged accordingly.
* Reservation Details

Purchaser name: Kyushu A

Total amount: 1,830 (JPY)

* Revised reservation K| & A of 2Fo| AbA|

Date/time reservation was requested: 2016/01/20 09:30 (Japan time) _ =(mo| oiolo =
. AL =

Reservation No. 61036 I:H —U—Xl' Ol = ( - o —-l —-l 9"—)

For 1 adult(s) and 1 child(ren) -2 U (=)

Boarding date and time 2016/01/22 09:30 (Japan time) . AI_| jcc;l 7;{ 4\_ OEI Al

Boarding section: Hakata to Yufuin —

. e oot M

Train name: Yufuin no Mori 1 o

Seat(s): Car 2, 10C, 10D - MMl el
. X ol

Important: I ( E% Al ?_I')

o
N>

|—-I-

confirmed, you will not be able to board without a ticket.

* Your ticket(s) will be given to you when you pick up your JR Kyushu Rai
Once you have received your Rail Pass(es), you will no longer be able to n
or request refunds through the JR Kyushu Rail Pass Online Booking.

* You will not be able to pick up tickets after boarding time has passed. Note that an

m]

* Please pick up your ticket(s) prior to boarding time. Although your resel .

EO

P2 o oy 0z =
I
fol

& o

automatic refund will not be provided if you fail to pick up your ticket(s) or board your
train. If you were unable to pick up your ticket(s), please visit the following web page

and fill out the form.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

* Tickets can be picked up from the ticket office during normal business hours. Hours
vary by location. Please check ahead if planning to make the exchange in the early
morning or late evening.

For details about office locations and hours, please visit this web page:
http://www.jrkyushu.co.jp/english/pdf/BusinessHours.pdf

* If you wish to cancel or change your reservation, please visit the JR Kyushu Rail Pass
Online Booking and proceed as instructed.

* Please note that a refund service charge will be applied when a reservation is
canceled.

If you are reducing the number of travelers, the refund service charge will be applied for
each individual removed from the group.

* If you would like to cancel and receive a refund after obtaining your ticket(s), please
come to a JR Kyushu Rail Pass office prior to your scheduled boarding time. Refund
requests cannot be accepted after the boarding time has passed.

0I M2 &4 M24cCt,
2o Atgto| Ml H=Rol= St7(2l URL & o| 835 FAl7| digdct,
Contact : https : //kyushurailpass. jrkyushu.co.jp/reserve/InquiryPublicEmail InputPage
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JR KYUSHU RAIL PASS

Online Booking
JR-KYUSHU

Seating Coupon Display Date: 2018/06/13 1000(JST)
Date and Time of Purchase: 2018/06/13 10:00(JST)

JR Kyushu Reserved Seating Coupon

* Please pick up your ticket(s) from the ticket office 30 minutes before train departure time. Although your reservation is confirmed.
you will not be able to board without a ticket.
* Your ticket(s) will be given to you when you pick up your Rail Pass(es). Once you have received your Rail Pass(es),
you will no longer be able to make changes or request refunds through the online sales service.
* To receive your tickets, you must present the following:
- The credit card vou used when making the reservation.
Note: For fastest pickup, you should also present your reserved seat receipt (this receipt).
* Tickets can be picked up from the ticket office during normal business hours. Hours vary by location.
Please check ahead if planning to pick up your ticket in the early morning or late evening.
* For details about locations and hours, go here. (https://www. jrkyushu. co. jp/english/pdf/BusinessHours. pdf)

Reservation Receipt No. KRP Reservation No.
RKTAQ712nnn19ng KKTA07120001933
MARS No.
61036
Purchaser Information
Name Card Brand Card No.
Kyushu A UC, Master, VISA Fokkkrkkkkkkk] 111
Purchaser Details
Boarding Day
2016/02/02
Departure Station Departure Time
Hakata 09:30
Arrival Station Arrival Time
Yufuin 11:34
Train Name Travel Time
Yufuin no Moril 02:04

Facilities Usage

Reserved Seat
Seat (s)

Car 2 10C, 10D
Amount Used

JPY 1,500
Travelers

Adult(s) 1
Child(ren) 1

NOTICE

* To change or cancel
To make changes to your ticket reservation, or to cancel it for a refund, please complete the relevant procedure at our online sales
service no later than 6 minutes before departure and receipt.
If you would like to cancel and receive a refund after obtaining your ticket(s), please come to a JR Kyushu Rail Pass office prio to
your scheduled departure time. Refund requests cannot be accepted after the boarding time has passed.
Please note that a refund service charge will be applied when a reservation is canceled. If you are reducing the number of
travelers, the refund service charge will be applied for each individual withdrawn from the group.

* Inquiries
Please access JR Kyushu Rail Pass Online Booking and submit your query or comment using the online form.
Please have your KRP reservation number handy so that you can provide it with your query.
(https://kyushurailpass. jrkyushu. co. jp/reserve)

E KYUSHU RAILWAY COMPANY
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[JR Kyushu Rail Pass] Refund for canceled reservation.(R02)
14:31

[ 45 sams omae

Jojzit Erldvt. |

Mr./Ms.Kyushu A

Thank you for using our JR Kyushu Rail Pass Online Booking. A EA ofefe

Boarding section: Hakata to Yufuin
Train name: Yufuin no Mori 1
Seat(s): Car 3, 7C, 7D, 8D

* Refund Amount and Service Charge
Refund service charge: 660(JPY)
Amount Refunded: 840(JPY)

Important:

* The refund and service charge will be settled through your credit card.

* We cannot confirm the dates these will be posted to your card. Please contact the
credit card company for more information.

We look forward to serving you in the future.

JR Kyushu Rail Pass Online Booking
https://kyushurailpass.jrkyushu.co.jp/reserve/

* This email was sent from a send-only account.

* This email was sent by the JR Kyushu Rail Pass Online Booking. If you have received
this email in error, please inform us of the error and then delete this message. Thank
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

o] a2 &4l M.

Contact : https : //kyushurailpass.jrkyushu.co.jp/reserve/InquiryPubl
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* Refund for canceled reservation -0fleF HS
A refund has been issued for your canceled reservation. < AM| 21

=
* Reservation details e N
Date/time reservation was made: 2017/10/05 14:16 (Japan time) od X}
Reservation No. 61036 EAM HSE
For 1 adult(s) and 1 child(ren) B2 =2
Boarding date and time 2008/01/24 09:30 (Japan time) .3l oM (
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