
How to Buy and Pick up

Your JR Kyushu Rail Pass



If purchasing it in Japan

Customers who have not booked one beforehand can still 

purchase a JR Kyushu Rail Pass after arriving in Japan.



■ If purchasing it in Japan

You can buy the JR Kyushu Rail Pass at designated JR Kyushu ticket offices.

Stations where you can buy the JR Kyushu Rail Pass

Hakata, Kokura, Mojikō, Saga, Nagasaki, Sasebo, Kumamoto, Oita, Beppu, Miyazaki, Miyazaki 

Airport, and Kagoshima-chuo stations



All users must present themselves at the ticket office in person along with their own passport.

*Please note that you will be unable to buy a Rail Pass unless you show your passport.

■ If purchasing it in Japan



Complete the application form.

Please fill in the requested information, including the type of Rail Pass 

you wish to purchase and the date on which you wish to start using it.

■ If purchasing it in Japan



Once you have finished filling in the application form, present it

at the ticket office along with your passport.

■ If purchasing it in Japan



Check the details of your purchase with the staff member at the ticket office.

■ If purchasing it in Japan



Once you have checked there are no errors in the details of your purchase,you can take your tickets.

Your purchase is now complete.

■ If purchasing it in Japan



If you have booked a Rail Pass beforehand

You can only pick up the JR Kyushu Rail Pass

at designated JR Kyushu ticket offices.



■ If you have booked a 

Rail Pass beforehand

Please ensure you have ready the reservation vouchers issued for all the members of 

your group at the time of booking, along with their passports.

*Please note that you will be unable to buy a Rail Pass unless you show your passport.



Present your reservation vouchers and passports at the ticket office.

■ If you have booked a 

Rail Pass beforehand



If you purchased a voucher for a JR Kyushu Rail Pass or booked reserved seat tickets for trains 

through the JR KYUSHU RAIL PASS Online Booking site, please also present the credit card you used 

to purchase them, along with your reservation vouchers.

*Please note that you will be unable to pick up your tickets if you do not have this credit card with you.

■ If you have booked a 

Rail Pass beforehand



Check the details of your purchase with the staff member at the ticket office.

■ If you have booked a 

Rail Pass beforehand



Once you have checked there are no errors in the details of your purchase, 

you can take your tickets.

Your purchase is now complete.

■ If you have booked a 

Rail Pass beforehand



HAVE A NICE TRIP!




