How to Buy and Pick up
Your JR Kyushu Rail Pass




If purchasing it in Japan

Customers who have not booked one beforehand can still

purchase a JR Kyushu Rail Pass after arriving in Japan.



M If purchasing it in Japan

Stations where you can buy the JR Kyushu Rail Pass

Hakata, Kokura, Mojiko, Saga, Nagasaki, Sasebo, Kumamoto, Oita, Beppu, Miyazaki, Miyazaki
Airport, and Kagoshima-chuo stations

You can buy the JR Kyushu Rail Pass at designated JR Kyushu ticket offices.
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All users must present themselves at the ticket office in person along with their own passport.

*Please note that you will be unable to buy a Rail Pass unless you show your passport.



Complete the application form.
Please fill in the requested information, including the type of Rail Pass
you wish to purchase and the date on which you wish to start using it.




M If purchasing it in Japan

Once you have finished filling in the application form, present it
at the ticket office along with your passport.




M If purchasing it in Japan

Check the details of your purchase with the staff member at the ticket office.




M If purchasing it in Japan

Once you have checked there are no errors in the details of your purchase,you can take your tickets.
Your purchase is now complete.




If you have booked a Rail Pass beforehand

You can only pick up the JR Kyushu Rail Pass
at designated JR Kyushu ticket offices.



B If you have booked a
Rail Pass beforehand

J? IR KYUSHU RAIL PASS e

Online Booking
JR-KYUSHU =
e-Ticket Display Dste: 2015/12/25 10:10(5T)
Date and Tiee of Purchasa: 2015/12/25 10:10 LIST)

JR Kyushu Rail Pass e-Ticket Customer’s Coupon
i ETic carent e e Tor bz
Please go to the designated exchange office prior to boarding. and exchange your e-ticket for a walid JR Kyushu Rail Pass (es).
# All travelers in your group must appear at the exchange office counter to receive their passes.
> T ey et o8 AL e T 0l ow g
-TIne credit card you used when weking the reservation
i i

4 Please. exchange for your Rail basa (es) na leter then Lssge start date.
+ Please note that you nust appear at the exchange offica during the office’s nornal business hours.
Hours vary by location, Please Gheck ahead if alaming to wake the exchange in the early porning o late evening.
For details about lccations and haurs, gu bere Ihttps: /fwaw. irkyushu co Jp/engl ishvodf/Bus inesshiour s sdf)
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Nare I Card Brand | Card Mo |
[TARO_KYUSHU |TS3 Master, VISA 11 |

Purchsser Details

[ Tleket Tyoe T Traveters | oount Used
Inll Kyushu Area Pass § days (B%) | it | [ #1800 |2015/12/31
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[ Nane [ Aouit/tniid | Dste of 8irn | Country/Realon [Pessanrt ho |
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Seat Aesarvation(s)
Seats for sone trains vay be resarved in advance, for an additional
If you would like to reserve seats, please visit JR Kyushu Rail Pass Or'l ine Bookin
Please have your KAP reservation number handy sa thot you can provide it with your Seul Reservation (s)
Ahttps://kyushurai |pass. Jrkyushu co. jp/reserve)
If you take botwean ‘Hakata - Kageshime-chuo' or *Mumsmoto - Kagoshima-chuc' by “38+3', it necessary to " the usage fes of Orange
Rai Inay {7, 67D yonl” saparatry. Pluase make payment mhen sxchanging your tickst at station ticket counter.
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+ Validity
Ao tted under entry stotus “TEMPORARY ¥ISITOR

+To ehange or cance
To nake chanpes ta your Rail Fassies), or to cancel tham for a refund, please camplate the rolevant procedurs at our anline sales
service 1o later than usage start date:

Please note that a refund service charge will be soolied when a reservation is canceled I you are reducing the nusber of
travelars, the Tefurd service chars i | ba saBl ied for sach ngIvidual Witharaen from the orou.
+ Iniries

Please sccess JR Kyushu Rail Pass Online Booking and submit your query or comsent using the online forn
lease have your KAF reservation nuber handy so that you can provide it with your query.
{https:/ficyushurai | pss. jrkyushu co. jp/reservel

e ol RALY COMPAY

Please ensure you have ready the reservation vouchers issued for all the members of
your group at the time of booking, along with their passports.
*Please note that you will be unable to buy a Rail Pass unless you show your passpo




M If you have booked a =
Rail Pass beforehand

Present your reservation vouchers and passports at the ticket office.




B If you have booked a
Rail Pass beforehand -

If you purchased a voucher for a JR Kyushu Rail Pass or booked reserved seat tickets for trains
through the JR KYUSHU RAIL PASS Online Booking site, please also present the credit card you used
to purchase them, along with your reservation vouchers.

*Please note that you will be unable to pick up your tickets if you do not have this credit card with you.




Check the details of your purchase with the staff member at the ticket office.




M If you have booked a
Rail Pass beforehand

Once you have checked there are no errors in the details of your purchase,
you can take your tickets.
Your purchase is now complete.



HAVE A NICE TRIP!



JR

JR-KYUSHU



