2026/8/6

JR-KYUSHU

Notice of Partial Cancellation of Extra Trains
on the Kyushu Shinkansen

Due to the impact of the Kumamoto Earthquake that occurred on July 28, 2026, certain
extra trains will be canceled. We sincerely apologize for any inconvenience this may
cause and greatly appreciate your kind understanding.

1. Affected Dates
August 8, 14, 15, and 16

2. Canceled Trains

Date Train Name Arrival Time at Hakata Station
Sakura 460 6:38
Sakura 464 10:30
August 14 Sakura 476 15:39
Sakura 464 10:30
Sakura 476 15:39
Sakura 464 10:30
Sakura 476 15:39

August 8

August 15

August 16

3. Information for Customers Who Have Reserved the Above Canceled Trains

(1) If you reserved seat reservations (paid) using a JR KYUSHU RAIL PASS in advance
and have not yet collected your tickets:

(D Please cancel the reservation yourself on the JR KYUSHU RAIL PASS Online Booking
website.

2 Submit a request informing us that you wish to receive a refund due to the train
cancellation via the "Contact Us" form at the bottom of the FAQ page.

(3 A refund will be issued to your credit card company at a later date.

(2) If you already have your tickets:
* Please visit a JR Kyushu Ticket Office (Midori-no-Madoguchi) to change your
reservation to another train.
* If you decide to cancel your trip due to the train cancellation, please inform station
staff.
*For refunds on tickets purchased through a travel agency, please contact the place
of purchase directly.
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