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In response to the "2026 Kumamoto Earthquake" that occurred on July 28, 2026, refunds for the "JR 

KYUSHU RAIL PASS" will be handled as follows. We deeply apologize for the inconvenience caused to our 

customers and appreciate your understanding. 

Eligible Products 

• JR KYUSHU RAIL PASS (All Kyushu, Northern Kyushu, and Southern Kyushu areas) 

• JR KYUSHU RAIL PASS Option Ticket (Paid reserved seat ticket used in combination with JR KYUSHU 

RAIL PASS) 

Eligible Period (Product Validity Period) 

Tuesday, July 28, 2026 – Until further notice from JR Kyushu 

Other Conditions 

• Applies to customers who cancel their travel due to the "2026 Kumamoto Earthquake". 

• Limited to unused products (prior to the start of use). 

Refund Process for JR KYUSHU RAIL PASS and Reserved Seat Tickets 

➤ Passengers who purchased or exchanged tickets directly at the station counter: Please visit a 

station ticket counter. Refunds will be issued without any handling fee. 

➤ Passengers who purchased via Online Booking (before ticket exchange): Please complete the 

refund procedure on the Online Booking site before the train's departure time or before the start 

date of use, and then inform us via the Inquiry Form. Any fees incurred during the refund process will 

be refunded. 

  ♦JR KYUSHU RAIL PASS Online Booking Inquiry Form 

➤ Passengers who purchased through a travel agency (before ticket exchange): Handling 

procedures differ depending on the sales company. Please contact the point of purchase directly. 

* Please note that no refunds will be issued for any reason once the pass/ticket has been used. 

Others 

• Tickets other than JR Kyushu Rail Pass: For refunds of tickets other than the JR Kyushu Rail Pass, 

please inquire at a JR Kyushu station counter or via the website where you purchased the ticket. 

• Latest Operational Information: For detailed status, please check the latest information on the JR 

Kyushu Operational Information Website. 

We apologize for the inconvenience and appreciate your understanding and cooperation. 

https://kyushurailpass.jrkyushu.co.jp/reserve/TopPage;jsessionid=3b-xcMo1EJI497KNdlMFRuTIjfITxtt45f73S1_baSF4qA5cNDOL!-907170995?0

