
As  o f  A u gu s t  7 ,  2 0 25 ,  1 9 : 0 0  

K y u shu  R a i lw ay  Company  

 

R e ga r d i n g  th e  co nnec t i o n  i ssu e s  w i th  JR  K YUSHU  R A IL  PASS On l i n e  Boo k i n g  

 

We have conf i rmed tha t  a sudden sys tem er ro r  has  occur red  in  the JR KYUSHU RAIL PASS On l i ne  Book ing .  

We apo log i ze  f o r the inconven i ence caused to  our  cus tomers  and  k ind ly  ask you to  f o l l ow the ins t ruc t ions  

be low .  

 

D a t e  a nd  T ime  o f  E r ro r  Occu r r e nce  

F r om  a ro und  8 : 0 0  AM  (J ap an  t ime )  o n  Augu s t  4 ,  2 0 25 ,  to  t he  p r e sen t .  

 

D e t a i l s  o f  t h e  S y s t em  E r r o r  

We have conf i rmed tha t  the f o l l ow ing  opera t ions  a re  tempora r i l y  unava i l ab le :  

•  New purchase o f  JR Kyushu Ra i l  Pass  

•  Changes  and  re funds  f o r  JR Kyushu Ra i l  Pass  purchased th rough JR KYUSHU RAIL  PASS On l i ne  

Book ing  

•  Log in  to  JR KYUSHU RAIL  PASS On l ine  Book ing  us ing  JR Kyushu Ra i l  Pass  purchased f rom t rave l  

agenc i es  a f ter  the er ro r  occur rence date  

•   

C u r r e n t  S ta t u s  

•  The number  and  dura t ion  o f  er ro rs  have decreased as  measures  a re  be ing  taken .  As  o f  19 :00 on August  

7 ,  e r ro rs  a re  occu r r i ng  about  1  to  2  t imes  a  day ,  l as t ing  up  to  5  to  10 m inu tes  a t  most .  

•  We are  cont i nu i ng  our  e f f o r ts  toward  comp l ete  recovery .  

•   

E s t ima te d  T ime  fo r  Comp l e te  R ecov e ry  

Unde te rm ined  

 

I n q u i r i e s  R e ga r d i n g  t h e  Abov e  E r ro r  

I f  you t ry the opera t ion  aga in  af ter  some t ime ,  the er ro r  may be reso lved .  Howeve r ,  i f  i t  rema ins  unreso lved ,  

p lease submi t  a  reques t  th rough the inqu i ry  f o rm be low .  

JR KYUSHU RAIL PASS Online Booking｜FAQ 

Please c l i ck  "Contac t  us" a t  the bot tom o f  the page .  

 

We s incere ly  apo log i ze fo r  the s i gn i f i cant  i nconven i ence caused to  our  cus tomers .  Updates  rega rd ing  the 

recovery  s ta tus  w i l l  be  announced on the JR Kyushu webs i te  as  they  become ava i l ab le .  

 

Thank you. 

https://www.jrkyushu.co.jp/english/railpass/inquiry/faq.html

