To visitors entering the country via Fukuoka Airport
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From December 3 (Tue), 2024

Business
Hours 9 00 tO 1 7 00 (Japan time) *Open all year round
: Fukuoka Airport International Access Hall
Location *It is the counter on the left after entering the access hall from the arrival lobby.
Exchangeable ® JR Kyushu Rail Passes (Northem Kyushu version, All Kyushu version) purchased
c through a travel agency or JR KYUSHU RAIL PASS Online Booking
items ® Reserved seat tickets reserved in advance accompanying the passes indicated above

- ® New purchases, changes or refunds for JR Kyushu Rail Passes are not available at the
Points to exchange counter.

® When exchanging eligible items, you will need to show your passport and/or voucher to
note exchange them.

@ Customers who made their purchase through JR Kyushu Online Booking must also
present the credit card used for payment.

V¥V How to use the JR Kyushu Rail Pass Exchange Counter
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