
JR KYUSHU RAIL PASS Online Booking
-What you need to pick up pass-

Credit card used at reservation

Passport

MCO / eMCO / e Ticket issued at reservation
And reservation voucher when reserving reserved seat

You must hold a passport issued
by a country other than Japan. 
(Non-Japanese national)

“KRP reservation number”
or “MCO number” of JR 
Kyushu Rail Pass issued
by JR KYUSHU RAIL PASS 
Online Booking service or 
travel agency is required.

① If you do not own the credit card you used at booking, you will not be able to pick up it for any reason.  If you lose it, you will 
have to purchase it again.
② The Kyushu Rail Pass and reserved seats can be collected only by name of the credit card you paid.

③ "MCO / eMCO / e Ticket" at the time of receipt and "Reservation ticket" are required when booking reserved seats. Please be careful not to forget. 

④ Please bring your passport (no copy) and pick up the card yourself. When one person purchases several reservation ticket, all the user must be come 

to picked up counter.

⑤ Reception desk will be crowded depending on the time zone, please come to the counter of “receiving place” with a margin.

⑥ It can not be collected at automatic ticket machines or reserved ticket machines. Please come to the counter of “reception place”.

⑦ Please be sure to accept the reserved Kyushu Rail Pass and the designated ticket.  If you take a train without receiving it, you will need to purchase a 

ticket (no discount) for your trip in the car.

The pass reception place

https://www.jrkyushu.co.jp/english/railpass/how_to_purchase/reception_place.html

