HHHHHHHHH

Travel Agency

JR KYUSHU RAI
Online Booking
-How to confirm/refunc



' Table of contents

1. First-time login (setting your own password)

2. Logins with your own password

3. Confirming your reservation

J 0 00

4.Refunding seat reservation




Confirm your reservation information.

JR KYUSHU RA ASS Purchase the Rail Pass  Seat Reservation

Online Bookin

Jan. 20 15:44 o2

Time based on operating system settings

Available for reservation
Reservation can be made from 05:30 to 23:00 at Japan Standard Time Japan Standard Time (Tokyo)
(Tokyo).

Select Language ~ English

On this website, you can purchase the JR Kyushu Rail Pass and make a seat reservation of popular trains in Kyushu.
When you make a seat reservation, it's necessary to purchase the Kyushu Rail Pass on this website or at designated travel agencies.

FAQ
‘ y T

Operation Guide

1]

English » St »  fEE

Purchase the Rail Pass Seat Reservation

Seat
Reservation

Purchase the
Rail Pass

Seat Reservation Here!!
Price:
¥1000(Adult)
¥500(Child)
*You need the reservation
number begins with K.

About Rail Pass
Limited Express

Yufuin no Mori

Operating day
Not daily *
Operating Section
Hakata «* Yufuin/Beppu
Seats

Ll Reserved seats only

*Click "List of trains offering seat
reservation” below for operating schedule.

Purchase the Kyushu Rail Pass
Here!!

Purchase the Rail Pass Seat Reservation

& Confirm/Change/Refund

If you do not have a password corresponding to your KRP (Kyushu Rail Pass)
Reservation No., please clickfhere.




1. First-time login (setting your own password)
(1) Click “Register” in “New Registration” column.

| Login

New Registration

* If you do not have 2 password corresponding to your KRP (Kyushu Rail Pass) reservation No., please click hera.

o Top Pag ©

indicates that entry is required.
Customer Information

Travel Agency Name

For customers who have MCO which is issued by next Travel agencies, please select the Travel agency's
name from following list.

NTA (Nippon Travel Agency), KLODK

*Note: Paper MCOs issued by travel agencies other than Nippon Travel
“For other MCO users other than above, please do not select anything. Agency (and its affiliate travel agencies) are not eligible for online seat

reservation service.
I MCO Sample(s)

KRP (Kyushu Rail Pass) Reservation No./MCO No.

Passwo :

* If you forget your password, please register from [l here again.

=




(2) Confirm the user agreement.

| Agreement(s)

I Japanese Terms and User Agreement(PDF)

All English versions provided for reference purposes only. In any event, the Japanese version shall prevail.

JR Kyushu Rail Pass Online Booking Terms and User Agreement (Enacted on August 1, 2017)

Kyushu Railway Company (hereinafter referred to as "JR Kyushu”) stipulates the JR Kyushu Rail Pass Online Booking Terms and User
Agreement (hereinafter referred to as the “Terms and User Agreement”) as shown below for the use of JR Kyushu Rail Pass Online
Booking, which JR Kyushu operates for foreigners visiting Japan.

Article 1(Scope of Application)

1. The Terms and User Agreement shall apply to customers (hereinafter referred to as the “User”) who use the service (hereinafter
referred to as the "Online Booking service”) provided by JR Kyushu through JR Kyushu Rail Pass Online Booking.

2. With regard to the use of the Online Booking service, the User shall comply with the Terms and User Agreement in good faith.

Article 2(Date and Time)

Unless otherwise specified. the dates and times shown in the Terms and User Aareement shall be based on Japan Standard Time.
e A A A S e
Article 25(Governing Law and Jurisdiction)

1. Any and all disputes arising between the User and JR Kyushu shall be settled in good faith between the parties.
2. The Terms and User Agreement shall be governed by the laws of Japan, and any and all disputes between the User and JR Kyushu

shall be submitted to the exclusive jurisdiction of the Fukuoka District Court or the Fukuoka Summary Court in the first instance.

Article 26(Effective Date of Terms and User Agreement)

The Terms and User Agreement shall come into effect at 10:00 on August 1, 2017 in Japan Standard Time.

I Agree I

Back Next




(3) Enter your e-mail address to receive a temporary password.

| Register Email Address

3

o 2
Finish

Register Email Set Password
Address Registration

Customer information must be registered before you can inquire about reservations and reserve seats.

In order to register your information, you must first register your email address. Please register email address. (Max 256 characters)

We will send a test email from our domain (jrkyushu.co.jp). Be sure that your device is set to accept emails from this domain.

[Reauir=d |
Email Address{ Required

indicates that entry is required.

Note: If you registered an email address when making your JR Kyushu Rail Pass reservation, please register that same address now.

Register

To Top Page




(4) When the screen like below is displayed,
a temporary password will be sent to the registered e-mail address.

| E-mail Address Registration Accepted

Registration of email address has been accepted.
We will soon send you an email with an access address. Please access this address to continue the reservation process.
If you do not receive email within a reasonable span of time, you may have entered the address incorrectly. Please send the (correct) email address again.

To Top Page



(5) Example of the automatically sent e-mail to inform a temporary password.

[JR Kyushu Rail Pass] We have received your registration request.
(RO1)

<H12:24

Thank you for using our JR Kyushu Rail Pass Online Booking.

We have received your registration request. (Registration is not yet completed.)

* Here is your temporary password. @

82KUpVEi

@

* Please go to the following web address to continue registration.

code=UhV8blL dQ81171000000008782

JR Kyushu Rail Pass Online Booking

* This email was sent from a send-only account. We cannot respond to replies emailed
to this address.

* This email was sent by the JR Kyushu Rail Pass Online Booking. If you have received
this email in error, please inform us of the error and then delete this message. Thank
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

Kyushu Railway Company




Booking service for reserved seats in advance through JR KYUSHU RAIL PASS Online Booking is available (additional fee will be
charged) for those who purchase the following eMCO (voucher) below.

*Some parts of operations will be different according to eMCO you purchased. Please notice your eMCO again.

®eMCO JR KYUSHU RAIL PASS DkaD

Online Booking

Display Date: 2007/12/25 19:41

[Travel agencies/Shops] JR Kyushu Rai| Pass Voucher Customer’s Coupon

This is the coupon for

TEST TARO
JTB EGL TOUI"S # This eMCO cannot be used for boarding.

Please go to the designated exchange office prior to boarding, and exchange it for a valid JR Kyushu Rail Pass.
# The traveler must appear in person at the exchange office to make the exchange
* To receive your passes, you must present the following:

- eMCO (this receipt)
JALPAK P k T - Your passport

aC age Our * Exchange may be made during normal business hours at a voucher exchange office.
Hours vary by office. Please check ahead if planning to make the exchange in the early morning or late evening.
For details about locations and hours, go here. (https://www. jrkyushu.co. jp/english/pdf/BusinessHours. pdf)

Kinki Nippon Tourist Cola tour Reservation Receipt No. KRP Reservation No.
RKTA07120187153 KKTA07120187419
Travel Agent Name
JR Kyushu Jet Ferry LION TRAVEL it 1
tore
[ssue Date

2007/12/25 Please exchange within 3 menths of issue date.

Doctortour KKday Ticket Type

All Kyushu Area Pass 5 days
JPY 18,000

The number written here on the voucher is

required to reserve seats.
Hana tour Fliggy

User Information

- Name
Korea Railroad . TEST TARO
- Ctri P Adult(s) /Chi ld (ren)
Corporation Adult

Seat Reservation(s)
Seats for some trains may be reserved in advance, for an additional fee
= [f you would like to reserve seats, please visit JR Kyushu Rail Pass Online Booking.
myrealtl‘lp Please have your KRP reservation number handy so that you can provide it with your Seat Reservation(s).
(https://kyushurai|lpass. jrkyushu. co. jp/reserve)
NOTIGE
* Validity
Admitted under entry status “TEMPORARY VISITOR”
* To change or cancel
[f you wish to change or cancel your reservation, please contact the agent that sold the voucher to you.
* Inquiries about JR Kyushu Rail Pass
Please access JR Kyushu Rail Pass Online Booking and submit your query or comment using the online form.
Please have your KRP reservation number handy so that you can provide it with your query
(https://kyushurai|pass. jrkyushu. co. jp/reserve)

E KYUSHU RAEWAY COMPANY




“ Booking service for reserved seats in advance through JR KYUSHU RAIL PASS Online Booking is available (additional fee will be

charged) for those who purchase the following eMCO (voucher) below.
o
*Some parts of operations will be different according to eMCO you purchased. Please notice your eMCO again.

@eMCO (E-Ticket ) issued by Nippon Travel Agency

[Travel agencies/Shops] Nippon Travel Agency and its affiliate travel agencies/shops

NIPPON TRAVEL AGENCY CO.LTD

[E-Ticket] KYUSHU (ALL) RAIL PASS 3DAYS**Sample™

The number written here on the voucher is

VOUCHER No. : 00201000285

required to reserve seats.

wawe: MR JOHN LENNON"Sample**

ADULT / CHILD : ADULT

TO: Kyushu Railway company
By 15,000
usD: 145.63
RATES OF EXCANGE : 100JPY =0.97USD
ISSUEBY : ABC Tours Inc/U.S. A
ISSUED DATE : 11 Jul 2018

Please exchange within 3 mon®s of issu2 date

1t meet the follomrg condiion _. A Sorelen tourbt vhitisg Jepen, who has & peugort beartry the

**¥our name In the claim ticket must be swelled completely and matched the name sspearing in your pesssort
**Lach person rrust need & ticket even though traveling with seversl periora.

|

—_—
S—
[2]Refiend of an Exchunge Ocder : An Exchange Ocder can be refunded only ot the very same office that kayued the Order —_—
within o year after the dete of s |4 handieg cheye end & communication fee, set in the requiation of each haskg ==
wificn, will be deducted | e
===
[ ===
(3] Refiersd of 30 KVSHU RAIL PASS - A KYUSHL RAIL PASS can be sefnded oy within & valtd seciod and before the fist date S
forits e at arry S KYUSHU RAIL PASS exchange office. {10% of the yen price wil be charged as & handing foe.| No refusd can eSS
made for amy remon o oo efter the frst dey of we e ——
—_—
_——
[4)Use of an Order b wbject to these condition and the regaletions of sech biauing office. After excharging, use of the Pma b ——
subiject 1o these conditions, Kysshs Rathway Compary pasienger transportation regsletions, and lepenese lew. ————]
—_

[8)Fer futher information |, plemavbit  hittps //vavw. jrkyushu o




“ Booking service for reserved seats in advance through JR KYUSHU RAIL PASS Online Booking is available (additional fee will be

charged) for those who purchase the following eMCO (voucher) below.
o
*Some parts of operations will be different according to eMCO you purchased. Please notice your eMCO again.

®KLOOK Voucher (E-Ticket issued by KLOOK) / eMCO

[Travel agencies/Shops] KLOOK

The number written here on the voucher is

3/6 Day JR All/North/South Kyushu required to reserve seats.
Pass (Japan Pick Up)

3 Day JR Kyushu Pass EE
I KIOOK  IRKYUSHU RAIL PASS _

KYUSHU TARO E L]
Display Date: 2007/12/25 19:41

Jate

b 23, 2018 JR Kyushu Rail Pass Voucher Customer’s Goupon
R This is the coupon for

e TEST TARO

1x Adult

* This eMCO cannot be used for boarding.
TR Please go to the designated exchange office prior to boarding, and exchange it for a valid JR Kyushu Rail Pass
Haaking M * The traveler nust appear in person at the exchange office to make the exchange.

* To receive your passes, you must present the following
QMGE35864 - eMCO (this receipt)
- Your passport
* Exchange may be made during normal business hours at a voucher exchange office.
Hours vary by office. Please check ahead if planning to make the exchange in the early morning or late evening.
For details about locations and hours, go here. (httpmssdimmmmimmaly iiadii

Reservation Receipt No KRP Reservation No.
RKTA07120187153 KKTA07120187419
Travel Agent Name
Kyushu Travel A
Ticket Agent Name
KTA Storel

Issue Date
3 Tal S ;
w’?e 2007/12/25  Please exchange within 3 months of issue date.
Ticket Type
Valeher Mo, All Kyushu Area Pass 5 days
QMG635864JR0 JPY 18,000
—_ PN AN AN AN AN AN AN AN AN AN
Cifad =10 G . - — B -
o If you ange or cance| your reservation, please contact the agent that sold the voucher to you

* Inquiries about JR Kyushu Rail Pass

. Please acoess JR Kyushu Rail Pass Online Booking and submit your auery or comment using the online form
Units To Be Redeamed Please have your KRP reservation number handy so that you can provide it with your query.
(https://kyushurai Ipass. jrkyushu, co. ip/reserve)

1% adult

E KYUSHU RAILWAY COMPANY




“ Booking service for reserved seats in advance through JR KYUSHU RAIL PASS Online Booking is available (additional fee will be

charged) for those who purchase the following eMCO (voucher) below.

*Some parts of operations will be different according to eMCO you purchased. Please notice your eMCO again.

@eMCO (E-Ticket) issued by LINKTIVITY

[Travel agencies/Shops]

Travel agency which issues eMCO

through LINKTIVITY

The number written here on the voucher is
required to reserve seats.

P

rintable Voucher Powered by <l LINKTIVITY

INOF+— Booking # PRIVATE-20210426-Z54L
HITEHE MEFEEESst
Activity provider

FHE: jiang xuan

Traveler's name

M&%E  All Kyushu Area Pass

Activity

All Kyushu Area Pass 3 days

B 2021-07-25 (Sun)
Expiration date
KA (128 E)
HWE KA ()
Quantity Adult (Age 12 & up) 1

AA (128LLE)1 F#  First Name: jiang
I NG Reserved by
1 ip tinfa  E-ticket Number: LOOrbwXOM2z54abc I

* This mark is a sign for eMCO issued by LINKTIVITY.

INOFpr—

Booking # MYREALTRIP-20251225-

fifTedd A

FHES
Traveler's name

for check-in

pload and description

= Please bring the Voucher to one of the following ticket office and you will be issued your JR Kyushu Rail
Pass(es). In order to exchange a voucher for a pass(es), you must present the Voucher in person along with
your passport.

= Station: Hakata, Kokura, Mojiko, Saga, Nagasaki, Sasebo, Beppu, Oita, Kumamoto, Kagoshima-chuo,
Miyazaki, Miyazaki Airport

® Business hours of ticketing counters:
https:/fwww.jrkyushu.co.jp/english/pdf/BusinessHours. pdf

Restrictions

@You must hold a passport issued by a country other than Japan.

@You must reside outside Japan and are visiting Japan on a temporary visitor visa(*).

Those who satisfy conditions @and @above.

*When entering Japan, please receive proof of "temporary visitor" with a stamp or seal on your passport. If
you are using an automated gate when entering Japan. please offer to the airport staff and receive a
certificate from your passport with a stamp or seal.

Pass price for children (age between 6 and 11) is half of the adult price.

How to determine child's age: the age of the child is as of the date of purchase.

Required items to bring & attire

Passport
Voucher

B
Activity

Expiration date

i
Quantity

KA (128BLE)1 ¥4

W
Participation 1 info

KYUSHU TARO
Northern Kyushu Area Pass 3 days
2025-01-01(Mon)
XA (1285LE) 1
FA (1288 E) x 1 Mol (.quml
SmEL (N2F—-FREROO-TFEA) : KYUSHU
SHER ((2X—HEROO—-FH) : TARO F——

Nyrealtrip

myRealTrip Inc.




(E) Set your own password.

| Set Password ®Travel Agency Name

o 9 3 eMCO ---------- (Don't select anything)

Register Email Set password Finish
Address

eMCO issued by Nippon Travel Agency NTA

Registration

"KLOOK Voucher” issued by KLOOK KLOOK
indicates that entry is required.

eMCO issued by KLOOK - (Don't select anything)

Travel Agency Name

For customers who have MCO which is issued by next Travel agencies, please select the Travel agency's EMCO issued by LIN KTIVITY LIN KTIVITY

name from following list.

NTA (Nippon Travel Agency), KLODK

@

@ * Enter your MCO No. shown on the eMCO/MCO issued by Nippon Travel Agency

@ or KLOOK.

* Please enter the name registered when purchasing a JR Kyushu Rail Pass{es) through JR Kyushu Rail Pass Online Booking or the name stated on the JR
Kyushu Exchange voucher (eMCO/MCO) issued by a travel agency.

' MipponTravelAgency
NTA

KLOOK

KRP Reservation No./MCO No.l Required

Name| Regquired

For customers who use the voucher issued by KLOOK, please enter your name shown on the voucher from Given name to Surname in order.

Temporary Password| Required @

— E—
New Password| Required | New Password (Cnnfirm)

* Password must be 8 to 15 characters (letters, numerals, symbols).

* Please include at least 1 letter and 1 number. Cannot set a password that consists of all letters or all numbers.
* Acceptable Symbols

1#%&()*+-./;<=>2@[]~_{|}~.,

* Password cannot start with a symbol.

* Any number that is identical to KRP (Kyushu Rail Pass) Reservation No. or MCO Ne. cannot be used.

Set password




(7) Password setting completed.

| Password Setting Completed

V) V) @

Register Email Set Password Finish
Address Registration
Registered.

Customer Information

KRP Reservation No./MCO No.
K00017120004449

Name

Kyushu A

To Top Page




2. Log in.

| Login

New Registration

* If you do not have 2 password corresponding to your KRP (Kyushu Rail Pass) reservation No., please click hera.

T Top Page

indicates that entry is required.
Customer Information

Travel Agency Name

For customers who have MCO which is issued by next Travel agencies, please select the Travel agency’s
name from following list.

NTA (Nippon Travel Agency), KLODK

*For other MCO users other than above, please do not select anything.

I MCO Sample(s)

KRP (Kyushu Rail Pass) Reservation No./MCO Nn.

* If you forget your password, please register from [l here again.

=

B Logins with your own password

eMCO (Don’t select anything)
eMCO issued by Nippon Travel Agency NTA

"KLOOK Voucher” issued by KLOOK KLOOK

eMCO issued by KLOOK (Don’t select anything)

eMCO issued by LINKTIVITY LINKTIVITY

*Note: If you forget your password, do customer registrations again.



3. Confirming your reservation
(1) Click “Seat Reservation Query” tab.

| Inquiry

Rail Pass Reservation Query Seat Reservation Query

Application Details

2017/12/27 17:11:06

Train Name Departure Date

Ibusuki no Tamatebako 1 2018/01/27

Departure Station Departure Time ' Arrival Station Arrival Time
Kagoshima-chuo 09:58 Ibusuki 10:49

Adult(s) Child(ren) Status
2 1 Issued

Detailed View

Rail Pass Reservation Query Seat Reservation Query




4. Refunding seat reservation
(1) Select “Seat Reservation Query” tab and displa

Rail Pass Reservation Query Seat Reservation Query

Application Details
ese t

Reservatior JPECE 2017/12/27 17:11:06
Train Name Departure Date
Ibusuki no Tamatebako 1 2018/01/27

Departure Station Departure Time ' Arrival Station Arrival Time

Kagoshima-chuo 09:58 Ibusuki 10:49

Adult(s) Child(ren) Status
2 1 Issued

Detailed View

Rail Pass Reservation Query Seat Reservation Query

reservation

deta

Is

17



(2) Click “Proceed to refund”

| Seat Reservation Query

Payment Amount

Price per Subtotal
person

Adult(s) vy 1,000 2 ey 2,000

Child(ren) Jpy 500 1 Py 500

»v 2,500

Train(s) Used

Train Name Departure Date

Ibusuki no Tamatebako 1 2018/01/27

Departure Station Departure Time ' Arrival Station Arrival Time
Kagoshima-chuo 09:58 Ibusuki 10:49

Facilities Usage Seat Location

Reserved Seat 16A 17A 18A

Customer Information

Name

Kyushu A

Email Address

Credit Card Details

Card No. Credit Card Company Term of Validity
FERk R Rk x XX X-1002 UC,Master,VISA 09/2022

Proceed to change Proceed to refund

Print Seat Reservations To Receipt Print




(3) Confirm the reservation details to be refunded.

| Confirm Seat Reservation Refund

(1] 2

Confirm Seat Complete Seat
Reservation Reservation
Refund Refund

OK to execute refund?

Refund Amount

Price per Tickets Subtotal
person
Adult(s) wpy 1,000 1 ey 1,000
Child(ren) ey 500 1 »y 500
Total Py 1,500

Refund Handling charge 1oy 660

Refund Amount py 840

Train(s) Used

Train Name Departure Day

Ibusuki no Tamatebako 3 2017/10/12

Departure Station Departure Time * Arrival Station Arrival Time
Kagoshima-chuo 11:57 Ibusuki 12:47
Facilities Usage Car Seat Location
Reserved Seat 3 S5A 5B

Customer Information

There are cases that you need a little time to complete the payment.
Kyushu A Please do not any operation on your own (e.g. to click "Back"

Name

Email Address

button on web browser) until proceeding "confirmation step of
payment"

kyushu.railpass@gmail.com

Credit Card Details

Card No. Credit Card Company Term of Validity (MM/YYYY)
AR ARk A RX-1002 UC,Master,VISA 09/2022




(4) Refund Completed.

| Complete Seat Reservation Refund

o

Confirm Seat
Reservation
Refund

2]

Complete Seat
Reservation
Refund

Refunded.

Refund Amount

Price per Tickets Subtotal

person
Adult(s) ey 1,000 1 Yy 1,000
Child(ren) wpy 500 1 wy 500
Total »Y 1,500

Refund Handling Charge PY 660

Refund Amount PY 840

Train(s) Used

Train Name Departure Day
Ibusuki no Tamatebako 3 2017/10/12

Departure Station Departure Time I Arrival Station Arrival Time
Kagoshima-chuo 11:57 Ibusuki 12:47
Facilities Usage Car Seat Location
Reserved Seat 3 5A 5B

If you make a refund, we charge a refund handling fee to your

. credit card and refund your original reservation in full. Although we
Kyushu A process settlement right after you click, your credit card company
Fl e might process it at a later date.

Customer Information

kyushu.railpass@gmail.com

Credit Card Details

Card No. Credit Card Company Term of Validity (MM/YYYY)
FhkkdkkkkoxRx*-1002 UC,Master,VISA 09/2022

To Query Pa To Receipt Print




(5) Example of the automatically sent e-mail when a refund is completed

[JR Kyushu Rail Pass] Refund for canceled reservation.(R02)

8 1=

Iir. s Kyushu A
Thank youw for using our JR Eyushu Rail Pags Onling Booking.

* gefund for canceled resarvation
A refund has been Bsued lor your canceled resaration.

* Reservation details

Ciateftime resersation was made: 200710/05 14:16 [lagan time)
Reservation Mo, 81038

For 1 adult{s) and 1 child{ren)

Boarding date and time 2017110112 11:57 (lapan time)
Boarding section: Kagoshima-chuo 1o Ibusuki

Train name: |Ibusuki no Tamatebako 3

Seat(s): Car 3, 5A. 5B

* Refund Amgunt and Service Charge
Refund service charge: 6&0(JPY)
Amount Refunded: B40{JPY)

Important:
* The refund and service charge will be settled through your credit card,

* We cannaot confirm the dates these will be posted to your card, Please contact the
cradit card company for mose information,

Wi ool forward 10 Serving you in thi fulune,
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https://www.jrkyushu.co.jp/english/faq/olb.html
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