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Confirm your reservation information.

Click “Confirm/Change/Refund”
to confirm/change your reservation.
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*Changes and refunds can be made from 5:30 to 23:00 (Japan time).
*When you decrease the number of people, make a change. When 
you cancel all, make a refund.



1. First-time login (setting your own password)
(1) Click “Register” in “New Registration” column.
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You need to purchase a JR Kyushu Rail Pass  
(i.e. have a KRP Reservation No.) first.

If you login for the first time after the purchase, 
click “Register” to set your password.



(2) Confirm the user agreement.

Read the terms and check the check box
next to “Agree”. Then click “Next”.
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(3) Enter your e-mail address to receive a temporary password.

Enter the e-mail address registered at the time 
of reserving your pass and click “Register”.
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(4) When the screen like below is displayed,
a temporary password will be sent to the registered e-mail address. 

Please check your e-mail.
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(5) Example of the automatically sent e-mail to inform a temporary password.
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①Temporary password (Valid 3 hours)

②Access the URL described in the e-mail.

①

②



(6) Set your own password.
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①

②

③

④

⑤

①Don’t select anything

②Enter your 15-digit KRP Reservation No. starting with 
capital letter K.

③Enter the purchaser’s name registered
at the time of purchasing your pass. 

④Enter the temporary password (valid 3 hours after 
issuance) you received in the e-mail.

⑤ Read the caution notes
and enter a new password.

Then click “Set password”.



(7) Password setting completed.

Confirm the KRP Reservation No. and name.
Then click “To Top Page”.
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2. Logins with your own password
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Enter your KRP Reservation No.
and your own password. 

Then click “Login”.

*Don’t select anything for “Travel Agency Name” column.
*If you forget your password, do customer registrations again.



3. Confirming your reservation

(1) Rail Pass Reservation Query

Click “Rail Pass Reservation Query” tab.

12



(2) Seat Reservation Query
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Click “Seat Reservation Query” tab.

Click “Detailed View” to display details 
of seat reservation.



4. Changing rail pass reservation
(1) Select “Rail Pass Reservation Query” tab.
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Click “Rail Pass Reservation Query” tab.

Click “Proceed to change”.



(2) Enter the information you wish to change to.
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To increase the number of people,
click “Add user”.
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(2) Enter the information you wish to change to.

To decrease the number of people, 
click "Delete“ in the user column

to be deleted.

After entering the contents to change, 
check the checkbox and click “Next”.



(3) Enter credit card information used for settlement.
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Enter your credit card’s “Card No.”, “Term of 
Validity and “Card Company”. 

Read the caution notes and check the check box. 

Then click “Next”.

*The credit card must be the purchaser’s own.
*You need to present the credit card used for settlement at the time of  
receiving the reserved pass.

If you make a change, we charge the full amount of the changed 
reservation to your credit card and refund your original reservation in 
full. Although we process settlement right after you click, your credit 
card company might process it at a later date.



(4) Confirm the contents of changed reservation.
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Confirm the contents of changed reservation.
If it is correct, click “Change (Pay)”.

There are cases that you need a little time to complete the payment. 
Please do not any operation on your own (e.g. to click "Back" button 
on web browser) until proceeding "confirmation step of payment"



(5) Change complete.
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①To print an e-ticket, click “To eTicket Print”.

②To print a receipt, click “To Receipt Print”.

*A handling fee will be charged when you decrease the number of 
people.
*You are unable to change the division between adults and children. If 
you change the division (e.g. make a child to an adult), it is regarded as 
refunding and making a new reservation at the same time.

① ②



(6) Example of the automatically sent e-mail when a change is completed
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To display and print your e-Ticket after the 
change, access the URL described in the e-mail.

*Your KRP Reservation No. stays the same before and after the change.



FAQ

How to purchase the passHow to refund

How to make a 
seat reservation

Back to
Operation Guide list
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https://www.jrkyushu.co.jp/english/faq/olb.html
https://www.jrkyushu.co.jp/english/booking/manual_a.pdf
https://www.jrkyushu.co.jp/english/booking/manual_c2.pdf
https://www.jrkyushu.co.jp/english/booking/manual_b.pdf
https://www.jrkyushu.co.jp/english/booking/manual.html
https://www.jrkyushu.co.jp/english/booking/manual.html

