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-How to purchase a Rail Pass-
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1. Start to purchase.

Click “Purchase the Rail Pass”.
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2. Confirm the user agreement.

Read the terms and
check the checkbox next to “Agree”. 

Then click “Next”.
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3. Enter your e-mail address to receive a confirmation e-mail.

Enter your e-mail address and click “Register”.
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4. When the screen like below is displayed, 
a confirmation e-mail will be sent to the registered e-mail address. 

Please check your e-mail.
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5. Example of the automatically sent confirmation e-mail.

Access the URL described in the e-mail.
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6. Enter purchase information.

Enter “Usage Start Date”, “Ticket Type”, 
“Number of people to reserve (Adult(s)/Child(ren))”. 

You can set up to 7 people in total.

Then click “Next”.
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<Details>
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①Specify a date within 1 month
from the purchase date.

*Enter the date you actually plan to use a pass.
*You need to receive the reserved pass on the usage start date 
at the latest.

②Select a pass type to reserve.

*A pass is valid for 3, 5 or 7 consecutive days including the 
usage start date. If the usage start date of a 3-day pass is 
October 5, it is valid on October 5, 6, and 7.

Note: Online reservation for a JR Kyushu Rail Pass can be made
from 10 am (Japan time) 1 month before the usage start date.

①
②



7. Enter information about purchaser and user.
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①The purchaser needs to be a credit card holder.
Also, the purchaser needs to be a user. 

The purchaser’s name will be automatically displayed 
in the first user’s column.

②Enter “Name”, “Date of Birth”, “Country/Region 
(Nationality)” and “Passport No.” described on the 

passport(s).

③Read the caution notes and check the checkbox. 
Then click “Next”.

Eligibility requirements: 
A user needs to be a non-Japanese citizen who is visiting Japan 
for the purpose of sightseeing and traveling on a temporary 
visitor visa.

①

②

③



8. Enter credit card information used for settlement.

Enter your credit card’s “Card No.”, “Term of 
Validity and “Card Company”. 
Read the caution notes and check the checkbox.

Then click “Next”.

*The credit card must be the purchaser’s own.
*You (the purchaser) need to present the credit card used for settlement 
when you receive the reserved pass at a designated JR Kyushu counter.
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Cardless (virtual cards) payments and cell phone payments cannot 
be used. (You will not be able to receive the pass or ticket)



9. Confirm the contents of reservation.
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Confirm the contents of reservation. 
If it is correct, click “Reserve (Pay)”.

There are cases that you need a little time to complete the payment. 
Please do not any operation on your own (e.g. to click "Back" button 
on web browser) until proceeding "confirmation step of payment"



10. Reservation completed.
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①Your KRP Reservation No.

②To print a receipt, click “To Receipt Print”.

③To print an e-Ticket, click “To eTicket Print”.

If you request from 23:00 to 5:30 (J.S.T), we will keep the reservation 
request on hold and inform the result the next morning by e-mail. 

①

② ③



11. Example of the automatically sent e-mail when reservation is completed.
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①Your KRP Reservation No.

②To display and print your e-Ticket, 
access the URL described in the e-mail.

①

②



12. Example of the e-Ticket

*Printing your e-Ticket is recommended.
*Present it when you receive the reserved pass at a designated 
JR Kyushu counter.
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FAQ

How to reserve the seatHow to change

How to refund

Back to
Operation Guide list
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https://www.jrkyushu.co.jp/english/faq/olb.html
https://www.jrkyushu.co.jp/english/booking/manual_b.pdf
https://www.jrkyushu.co.jp/english/booking/manual_c1.pdf
https://www.jrkyushu.co.jp/english/booking/manual_c2.pdf
https://www.jrkyushu.co.jp/english/booking/manual.html
https://www.jrkyushu.co.jp/english/booking/manual.html

