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[JR Kyushu Rail Pass] We have received your registration request.
(ROT)

Thank you for using our JR Kyushu Rail Pass Online Booking.
We have received your registration request. (Registration is not yet completed.)

* Here is your temporary password.

IBZKUvai BREFERES (3 /\FRBR)

https://kyushurailpass.jrkyushu.co.jp/reserve/RegisterPasswordinputPage?
code=UhV8bLdQ81171000000008782

JR Kyushu Rail Pass Online Booking
https://kyushurailpass.jrkyushu.co.jp/reserve/ E ﬁtﬁﬁ URL ﬁl%%ﬁ°
* This email was sent from a send-only account. We carfiot Tespona o repnes emanea
to this address.

* This email was sent by the JR Kyushu Rail Pass Online Booking. If you have received
this email in error, please inform us of the error and then delete this message. Thank
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

Kyushu Railway Company
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[JR Kyushu Rail Pass] Your reservation has been changed.(C06)

Mr./Ms.Kyushu A RARRSCEAYIBER
- RERAE (ERFEEERAN)

- 1BE%E (BHED
* Reservationlchange notification . . ( E?%TEEI’J DE@ =) %E%TE E’J%mﬁgﬁ)
Your reservation was changed as follows, and your credit card was charged accordingly.
Purchaser name: Kyushu A * g& lJ E H%FEE
Total amount: 24,000 (JPY) . %E:‘(["\"]’jﬁﬁ%

* Revised reservation . A%&,‘fklﬂ E

Date/time reservation was requested: 2017/10/05 14:26 (Japan time) =] \}*J'_ e
. 7 B
Reservation No. 65759 [ElbEZ5AEE

For 1 adult(s) and 1 child(ren) ° E?&Hﬁ FEﬂEﬁhA
Ticket name: All Kyushu Area Pass 3 days ( O T_ EZ'f&H’J W )
7N

Usage start date: 2017/10/10

Thank you for using our JR Kyushu Rail Pass Online Booking.

* KRP reservation No: K00017120004449
The KRP reservation No. will be required when picking up your JR Kyushu Rail Pass(es)
at our office.

* e-Ticket N — + =
Please visit the following web page to view and print your e-ticket. Note that one e- ﬁ"z\gmw/_ﬁ %?ﬁﬂ]%n HJEE’\J'{EJEH _Eﬁ'ﬁz:
ticket is issued for each reservation group. IEE;E %¥EB{L‘F

https://kyushurailpass.jrkyushu.co.jp/reserve/DisplayeTicket/?

BRRNSITNETE, HEEHETH
{FEREEHI URL,
XEBRIE) KRP FEAIRISIER.

L . . . ==
* You cannot use the e-ticket itself to board a train. Please go to the designated XEEFEEFEMEDISRY,
exchange office prior to boarding, and exchange your e-ticket for valid JR Kyushu Rail

Pass(es).

* When making the exchange, you will need to present (a) the e-ticket, (b) the credit
card used to make the purchase, and (c) the passports of all travelers in the group.

* You must make this exchange no later than your usage start date (Japan time). If for
some reason you were unable to pick up your Rail Pass(es) by that date, please contact
us through the following web page.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

* Exchange must be made during normal business hours at the exchange office. Hours
vary by location. Please check ahead if planning to make the exchange in the early
morning or late evening.

For details about office locations and hours, please visit this web page:
http:/fwww.jrkyushu.co.jp/english/pdf/BusinessHours.pdf

* If you wish to cancel or change your reservation, please visit the JR Kyushu Rail Pass
Online Booking and proceed as instructed.

* Requests for changes or refunds are accepted only from 05:30 to 23:00 (Japan time).
Please be sure to make your request only within this time period.

* Please note that a refund service charge will be applied when a reservation is
canceled.

If you are reducing the number of travelers, the refund service charge will be applied for

each individual removed from the group.
AEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN EEEEEEEEEENEEEEEEEERESR

JR Kyushu Rail Pass Online Booking. Jﬂjﬁmq:%ﬁgﬁﬁ E’\] R

https://kyushurailpass.jrkyushu.co.

* This email was sent from a send-: pu%lu\ﬁ,ﬁ’:,f—_[%éflﬂ ;%4@]9{": URL ﬁ:ﬁ_—Fo
* This email was sent by the JR Kyu
this email in error, please inform us.
you.

Contact: https: Hkymhur'ﬂ\p'at;fjrk;
EEEEEEEEEEEEEEEEEEEEEEEEEEEE N EEEE NN NN EEEEEEEEEEEEEEEEEEEEEENN

Contact : https : //kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmailInputPage

Kyushu Railway Company

15/34 Bix
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[JR Kyushu Rail Pass] Your refund has been paid.(C04)

Mr./Ms.Kyushu A

Thank you for using our JR Kyushu Rail Pass Online Booking.

* Refund for canceled reservation
A refund has been issued for your canceled reservation. RIS 154R

- REAMR (ERFREARAN)
- ¥R 3 H AR

* Reservation details
Date/time reservation was requested: 2017/10/05 14:26 (Japan time)

KRP reservation No: K00017120004449 * KRP FRHI57H%
For 1 adult(s) and 1 child(ren) - AEGHIE
Total amount: 22,500(JPY) - fBeEE (HE)
Ticket name: All Kyushu Area Pass 3 days - BiEsiEsE
Usage start date: 2017/10/10 - BXEARIRIEE

- REFEE (HE)
* Refund amount and service charge . B=S%E (HE)

Refund service charge: 2,250 (JPY)
Amount refunded: 20,250 (JPY)

Important:

* The refund and service charge will be settled through your credit card.

* We cannot confirm the dates these will be posted to your card. Please contact the
credit card company for more information.

We look forward to serving you in the future.

JR Kyushu Rail Pass Online Booking
* This email was sent from a send-only account.

* This email was sent by the JR Kyushu Rail Pass Online Booking. If you have received
this email in error, please inform us of the error and then delete this message. Thank
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

Kyushu Railway Company

LEBEMHESX B AR,
MREHBEMAEER, J/IELLT URL BE—T,
Contact : https : //kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage
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(9) FERRRERRGEBRETXEM
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[JR Kyushu Rail Pass] Your assigned-seat reservation has been

changed.(R04)
1116
Mr./Ms.Kyushu A _
FEXIEEFERVEFH
Thank you for using our JR Kyushu Rail Pass Online Booking. . 'f’%?ﬁ*b&% ({Eﬁﬁ _E%%KA)
* Reservation change notification el =1E))]
Your reservation was changed as follows, and your credit card was charged ac; = = .
ol 9 g ’ (FEFEENGEI ST EENRTEE)
Purchaser name: Kyushu A gﬁ |J El HH H% FEﬁ
Total amount: 1,830 (JPY) — . %E%’JE)J&E%
=Ip i
* Revised reservation . A;&,‘f‘lﬂ E
Dateftimg reservation was requested: 2016/01/21 10:10 (Japan time) . J:E El,HH H%F'Eﬁ ( Elﬁﬂ%FEﬁ)
Reservation No. 61036! .
For 1 adult(s) and 1 child{ren) ° ?ﬁ%EFEﬁ
Boarding date and time 2016/01/27 09:54 (Japan time) . §|J$
Boarding section: Kagoshima-chuo to Ibusuki "
Train name: |busuki no Tamatebako 1 * BZ'{M%)EE%
Seai(s): Car 2. 5C. 5D (RETEEEZEIRE)
Important:
* Please pick up your ticket(s) prior to boarding time. Although your reservation is

confirmed, you will not be able to board without a ticket.
* Your ticket(s) will be given to you when you pick up your JR Kyushu Rail Pass(es).
Once you have received your Rail Pass(es), you will no longer be able to make changes
or request refunds through the JR Kyushu Rail Pass Online Booking.
* You will not be able to pick up tickets after boarding time has passed) BINWE R KNS 2= 5 E’J%EWTZEEE BB,
automatic refund will not be provided if you fail to pick up your ticket(s, .
o |E| =
train. If you were unable to pick up your ticket(s), please visit the follow| Hﬁ%ﬂ’\] =1

and fill out the form. - IEBEEENE
—~ I~

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicE
* Tickets can be picked up from the ticket office during normal businesy ,’f:%rllEE’\]E}EH—E
vary by location. Please check ahead if planning to make the exchange| — - N
eting ot lats everiic PR | EERKEITIEERENE, EEEEE IR AN
For details about office locations and hours, please visit this web pagej E"] ’%mﬁljjo

http://www.jrkyushu.co.jp/english/pdf/BusinessHours.pdf
* |f you wish to cancel or change your reservation, please visit the JR K uﬁ /EE,% j: riﬁ:’f"] m{%u EELK
Online Booking and proceed as instructed.

* Please note that a refund service charge will be applied when a reser
canceled.

If you are reducing the number of travelers, the refund service charge will be applied for

each individual removed from the group.

* If you would like to cancel and receive a refund after obtaining your ticket(s), please

come to a JR Kyushu Rail Pass office prior to your scheduled boarding time. Refund
reqUEStscanI’TOtbeaCCEPTEdaftertﬁ“iww‘i‘ﬁﬁmplmimi"fdllllllllllllllllllllllllllllllllllllllllllllllll

: IEBEMTEHXF Y.

JR Kyushu Rail Pass Online Bookingg

httDS:Hgyushurai\pass.JrkvushulcoE ZZ[I%MﬁEﬂaﬁFEJ E /ML/{—F URL F"i —Fo

* This email was sent from a send-@ - Contact : https : //kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmailInputPage

* This email was sent by the JR Kyus

n
this email in error, please inform usy,
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

Kyushu Railway Company
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(10) EEFFANRH
XIEEIFIEE B TRFIRFTEN R,
XTE IR FUME IR E LR B RIETRRIR.
XA IRIEERBTANREMUR,

JR KYUSHU RAIL PASS

Online Booking
JR-KYUSHU

Seating Coupon )
Display Date: 2017/10/05 14:17 (JST)

Date and Time of Purchase: 2017/10/05 14:16 (JST)

JR Kyushu Reserved Seating Coupon

% Please pick up your ticket(s) from the ticket office 30 minutes before train departure time. Although your reservation is confirmed,
you will not be able to board without a ticket.
¥ Your ticket(s) will be given to you when you pick up your Rail Pass(es). Once you have received your Rail Pass (es),
you will no longer be able to make changes or request refunds through the online sales service.
* To receive your tickets, you must present the following:
- The credit card you used when making the reservation.
Note: For fastest pickup, you should also present your reserved seat receipt (this receipt).
% Tickets can be picked up from the ticket office during normal business hours. Hours vary by location.
Please check ahead if planning to pick up your ticket in the early morning or late evening.
% For details about locations and hours, go here. (http://www. jrkyushu. co. jp/english/pdf/BusinessHours. pdf)

Reservation Receipt No. KRP Reservation No.
RO0017100000532 K00017120004449
MARS No.
61036
Purchaser Information
Name Card Brand Card No.
Kyushu A UC, Master, VISA solokkokokolkk 1111
Purchaser Details
Boarding Day
2018/01/21
Departure Station Departure Time
Kagoshima—chuo 09:55
Arrival Station Arrival Time
Ibusuki 10:47
Train Name Travel Time
Ibusuki no Tamatebakol 00:52

Facilities Usage
Reserved Seat
Car 2.5C. 5D

Amount Used
JPY 1,500
Travelers
Adult(s) 1
Child(ren) 1

NOTICE

* To change or cancel

To make changes to your ticket reservation, or to cancel it for a refund, please complete the relevant procedure at our online sales
service no later than 6 minutes before departure and receipt.

If you would like to cancel and receive a refund fter obtaining your ticket(s), please come to a JR Kyushu Rail Pass office prior to
your scheduled departure time. Refund requests cannot be accepted after the boarding time has passed.

Please note that a refund service charge will be applied when a reservation is canceled. |f you are reducing the number of
travelers, the refund service charge will be applied for each individual withdrawn from the group.

Inquiries

Please access JR Kyushu Rail Pass Online Booking and submit your query or comment using the online form.

Please have your KRP reservation number handy so that you can provide it with your query.

(https://kyushurailpass. jrkyushu. co. jp/reserve)

*

E KYUSHU RAILWAY COMPANY
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[JR Kyushu Rail Pass] Refund for canceled reservation.(R02)
}1:31

Mr./Ms.Kyushu A
Thank you for using our JR Kyushu Rail Pass Online Booking.

* Refund for canceled reservation

A refund has been issued for your canceled reservation. RARASRsknY ISR

. 4 = =
* Reservation details REAGE (ERAFEERAN)
Date/time reservation was requested: 2017/12/27 17:11 (Japan time) - ¥RFIE HARFRE

Reservation No. 63406 - FEHISEIE

For 2 adult(s) and 1 child(ren)

Boarding date and time 2018/01/27 09:58 (Japan time) - ANEHHE

Boarding section: Kagoshima-chuo to Ibusuki - FEERHEARSRE] (HANBERS)
Train name: Ibusuki no Tamatebako 1 . EEFRER

Seat(s): Car 2, 16A, 17A, 18A

- HlEE
- BEQT5RHS

* Refund Amount and Service Charge

Refund service charge: 660(JPY) REFEE (HE)
Amount Refunded: 840(JPY) .BE=4%E (HE)
Important:

* The refund and service charge will be settled through your credit card.
* We cannot confirm the dates these will be posted to your card. Please contact the
credit card company for more information.

We look forward to serving you in the future.

JR Kyushu Rail Pass Online Booking
https://kyushurailpass.jrkyushu.co.jp/reserve/

* This email was sent from a send-only account.

* This email was sent by the JR Kyushu Rail Pass Online Booking. If you have received
this email in error, please inform us of the error and then delete this message. Thank
you.

Contact: https://kyushurailpass.jrkyushu.co.jp/reserve/InquiryPublicEmaillnputPage

Kyushu Railway Company

IEBEMHEEXF A,
INRIEHEMEER, BT URLE—T.
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